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NoniTuKa 3anobiraHHA eKkcnayaTauil Ta TOprisni N104bMHU

5O B® «Memopi 86»

[IOKYMEHT po3pobneHO 3 ypaxyBaHHAM nonoXeHb 3akoHy YKpaiHu «l1po NPOTUAII0 TOPTIB/I NOABMWU (Ne

3739-VI Big 20.09.2011, 3i 3MiHaMu CTAHOM Hd 2025 piK), MIXHAPOAHUX cTaHaapTiB (30Kpema KoHBeHLUI

OOH npoTtu TpaHCHaL,OHa/IbHOI opraHizosaHol 27104MHHOCTI Ta MpoToKoNy NPo nonepereHHA TOpriBAl

NOabMMU).

1. 3aranibHI NOJMIOXXEHHHA.
(mani — ®oHA) pilyye 3aCyaxye byab-AKI

1.1. BnaroaiiHa opraHisaLs «Bnaroaiituit pona Memopi 86»
ITU BCIX MOMK/IMBUX 3aXO0AiIB ANA IX

dopmu ekcniyaTayli Ta TOpriBAi Nt0AbMU Ta 3000B’A3YETHCA BXKUB

3anoBiraHHs y CBOTN AiANbHOCTI.

(mani — MNoniTvka) BU3HaYa€ NpuHUMNN,

1.2. LLs Monituka 3anobiraHHA eKcn/yaTauyi Ta Topriai N0AbMN
niB i napTHepiB BI

2060B’A3aHHA Ta npoueaypn @PoHAay ANA 3aXNCTy GeHediLiapiB, NpaLiBHWKIB, BONOHTE
PU3NKiB, NOB A3AHUX I3 TOprig/ieto NoAbMU Ta eKcnayaTaulero.

1.3. MeToto MNMoniTuku €:

_ 3aXMCT NpaB i rigHOCTI OCib, AKI B3aEMO/IIOTbL i3 POHAOM,;

- nonepeyKeHHA CUTyaLin, WO MOXKYTb NPU3BECTU A0 ekcnayarauii um Toprisni N0AbMU;

- nigBuweHHA 06i3HaHOCTI NPO Li ABMULA cepes, NPALIBHUKIB, BO/IOHTepIB | beHediuiapis.

1.4. MoniTuKa BiANOBiAa€ 3aKOHY YKPaIHK «IMpo npoTuaito TopriBal NI0AbMWY, @ TAROMK MiXKHapPOAHUM

cTaHpapTam y chepi 6opoTbdu 3 TOpriBneo JIIAbMW.

2. BU3HauYeHHA TEPMIHIB.

2.1. Topriena noapmm — BepobyBaHHA, NepeBe3eHHA, nepepgaya, NPUXoBYyBaHHA abo OTpUMaHHA OCib

LWAXOM NOrpo3, HaCUAbCTBa, 0OMaHy Ui X 33co6iB 3 MeTo ekcnayaTauii (3rigHo 3i CT. 1 3aKOHY

YkpaiHu «po npoTUAI0 TOPriBAI NOABMUY).

2.2. EkcnayaTatiia — npMmycoBa npaua, cekcya/ibHa eKcnayaTtauia, BUNYHEHHHA OpraHis, Nnpumycose

swe6paLTBo UM iHWi GopMM BUKOPUCTAHHA JIIOANHN 3 NOpPYyLEeHHAM 1l NpaBb.



2.3. Bpa3nusi rpynu —ocobw, aKi nepebyBatoTb Y CKAAAHUX HKUTTEBUX obcTasuHax (BMNO, gitn, ntoan
MOXUNOTO BIKY, XXEPTBU HaCUNbCTBA), WO NIABULLYE IXHIW PU3UK CTATU KepTBaMWU TOPTiB/I I0AbMW.

3. MpUHUUNY MONITUKMN.

3.1. HynboBa TONEPaHTHICTL: POHA, HE A0NYCKAE KOAHNX dopm ekcnyaTaLli Yu TOPriBAl NOABMN Y CBOIV
NiANBHOCTI UM Yepe3 napTHepIB.

3.2. 3axucT npas noanHu: yci ait ®oHay CnpsiMOBaHI Ha nosary Ao riHOCTi Ta MPaB KOXHOI ocobwu.

3.3. NpeBeHujia: PoHA aKTUBHO NpaLIOE Haj 3anobiraHHAM CUTYALLIAM, LLO MOXKYTb CNPUATW TOopriBAl
NOAbMM YU eKkcnayaTaull.

3.4. KoHbigeHUinHicTb: iHpopmauia Npo NOTEHUIMHUX KEePTB YN IHUNOEHTU 06pobNAETLCA 3 AOTPUMAHHAM
[MOMITUKM 3aXUCTy AaHuX PoHAY.

3.5. Cnisnpaua: PoHpA B3aEMoAIE 3 NPABOOXOPOHHUMU opraHamu, AepXXaBHUMW CTPYKTypamu Td
rpomMafiCbKMMU OpraHizauiamun ans NpOTUAII TOPriBAi NI0AbMW.

4. Chepa 3aCcTOCYyBaHHA.

4.1. MoniTMKa NOWUPHKOETLCA Ha:

- yCiX NpaL,iBHWKIB, BOJIOHTEPIB | niapaaHukis PoHAy;

- beHediuiapis, AKI OTPUMYIOTb coLiaNnbHi NOCAYTY YK iHWY NIATPUMKY;
- napTHepiB i 4OHOPIB, AKI CNIBNPALIOOTL i3 DOHAO0M.

4.2. OcobnuBa yBara npuAainAeTbCa Bpas/iMBMM rpyna, AKi MOXYTb OyTU BiNbLI CXWIBHUMU A0 DU3UKIB
eKkcnayaTauii Ym Topris/i II0AbBMMU.

5. 3060B’A3aHHA PoHAY.
5.1. 3anobiraHHA:

- NPOBOANTM perynapHe HaB4YaHHA npaLiBHUKIB | BOIOHTEPIB LWOAO ineHTUIKaLLT pU3KKIB TOpriBAi N104bMU
(He piale ogHOro pasy Ha Pik),

- po3pobnATU iHdopMaLiHI MaTepianmn Ans 6eHediLiapiB NPO 03HAKK eKCnyaTaull Ta crnocobu 3axucTy.

5.2. BuasneHHaA:

- BNPOBA/XKYyBaTN NpoLEAYPU OLIHKM DU3MKIB eKcnayaTauii nig vac poboTn 3 beHediljiapamu (Hanpuknag,
aHasli3 YMOB KUTTA Y¥ MPONO3MLiN poboTn),

- CTBOPWUTU KaHan Ana aHOHIMHOTO NOBIAOMIEHHA MNPO NIA03PU WOoA0 TOPriBAl HOAbMU YN ekcnayaTaull
(eneKTpoHHa nowTa, rapaYa NiHiA).

5.3. PearyBaHHs:
_ HeralHoO NoBiAOMNATN NPABOOXOPOHHI OpraHn Npo BUABAEHI BUNAZKU 4¥ NiA03PW LWOAO0 TOPTIBII 0AbMW,

- HaZaBaTW NiATPMMKY MOTEHLIIMHUM XepTBam (KOHCYNbTaLiT, NepeHanpasieHHA A0 cneyiani3zoBaHnX
opraHisauin).

5.4. KOHTPONb:



- 3ab6e3nevyyBaTH NEPEBIPKY napTHepiB i NiAPAAHWKIB Ha NPEAMET AOTPUMAHHA NPUHLMNIB npoTUAji TOPriBAi
NHOAbMMU.

6. Mpoueaypu pearyBaHHA Ha IHUWMAOEHTU.

6.1.Y pa3i BUABNEHHA IHUNAEHTY YW nigo3pu:

- BianosiganbHa ocoba @ikcye BUNAAOKY YKypHani iHUMAEHTIB, noB’sa3aHunx 3 be3nekoto,

- npotarom 24 rogunH NOBIAOM/IAETLCA KEPIBHUK doHAay,

- npoTtarom 48 roauH NOAAETLCA 3aABa A0 HauioHanbHOI NOAILIT YKpaIHW.

6.2. DoHp 3abe3neuvye KOH®IAEeHUINHICTb | 6e3neky 0cobu, AKa NOBiAOMUAA NPO IHUMAEHT.

6.3. MoTeHUIMHUM KepTBamM HaAETbCA iHpopmaLiia Npo rapadi AiHl (Hanpuknag, 527 — HauloHanbHa
rapada NiHia 3 npoTuall TOpriB/i NOLgbMU) Ta crieuianisoBaHi ciy»xou.

7. BignoBiganbHICTb.
7.1. KepisHuk ®oHay Bignosigae 3a BNpoBaXReHHx MoNiTUKM Ta NPU3HAYeHHA BiANOBIAA/IbHUX ocib.

7.2. Yci npauiBHUKU Ta BOJIOHTEPW nianucytoTb 300608 A3aHHA A0TPUMYBATUCH NoNniTUKKM nepes noYaTKOM
poboTu.

7.3. MopyweHHa [ToNITUKNK (Hanpuknag, ITHOPYBAHHA IHUMAEHTIB UM CNPUAHHA eKkcnayaTauil) TArHe 3a
cob0t0 AncUNNNIHAPHY BiAMNOBIAANbHICTb, aX A0 3Bi/IbHEHHA UM PO3ipBaHHA criBnpawl.

8. VIOHITOPUHT i 3BITHICTb.

8.1. PoHA WOPIMHO NPOBOAUTD OLiHKY BUKOHaHHA M0NITUKK, BKAKOHYAIOHN.
- KINbKICTb NpoBeAeHNX HaBYaHb;

- KINBLKICTb BUABNEHMX UM NONEpeaXKeHUX iHUMAEHTIB,

- 3B0POTHMI 3B'A30K Big, beHediuiapis | NPaLIBHUKIB.

9. 3miHun Ao MNMoniTUKu.

9.1. POHA MOKE BHOCUTM 3MiHM A0 [MONITUKK 33 pilleHHAM KepiBHMUTBA. OHOBNEHA BEpCiA 3aTBEPAXKYETLCA
HaKa3oMm i NybnikyeTbcA Ha canTi PoHAY.

10. KoHTaKTHa iHdopmauis.
10.1. 3a nUTaHHAMM Woao MoNiTUKK 3BepTanTeca:
- Appeca: 69035, syn.Cenosa 3, 3anopiKKA

- EnekTpoHHa nowTa: complaintsmemory86@gmail.com

- TenedoH: 0952342550
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